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What a crazy year. With the pandemic and the election, I’m sure not a
lot of people can say that this was their best year. So with 2020 coming
in our rear view let’s look ahead to something positive.
The towing association is going to continue as we do every year to do
more training classes. We are planning on doing “Introduction to light
duty”, and “Introduction to heavy duty” in the spring. Along with
“Advanced light duty” and “Advanced heavy duty” in the fall. We usually have our annual meeting in conjunction with the advanced heavy
duty school. Our schools continue to be well attended which means a
lot to the board. That means that people believe that our training is on
par or better then other training outlets. Our difference is the board
does not take one penny to put our schools on. We all believe that training is a top priority no matter what company name is on the door.
We will be planning on another membership get together in the fall. In
the past we have went to Elko speedway. It has become a great get together with a lot of membership participation and a lot of camaraderie. We will be heading back to Elko or something of the like.
Something that was brought up at our last annual meeting was the idea
of a Minnesota Professional Towing Association hall of fame. There
has been a great number of people that have helped the MPTA along the
years. Anything from helping with towing events to helping the MPTA
get started. We will be looking into what is the best way to start this
and the criterial to be nominated. If anyone has ideas on this or has
someone they want to nominate I would love to hear about it.
I would also love to hear from anyone about any ideas relation to the
MPTA. I understand that at times it may be hard to be in the same
room as one of your competitors or try to talk to them about business
dealings. If someone has never been to a meeting I encourage you to
come check it out. We all have a vested interest in what happens to the
towing industry in Minnesota.
I hope everyone has a great Christmas and
New year.
Ron Gardas Jr.
Twin Cities Transport & Recovery
Vice President – Heavy Operations
President –
Minnesota Professional Towing Association
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Thanksgiving Week Gasoline Consumption in the United States Lowest
Since 1997, Exclusive OPIS by IHS Markit Survey Finds
Demand for motor fuel plunged 19.3% compared to 2019 and may remain subpar well into 1Q 2021
December 07, 2020 08:00 AM Eastern Standard Time

GAITHERSBURG, Md.--(BUSINESS WIRE)--U.S. motorists stayed off the road during the Thanksgiving holiday
in overwhelming numbers as the coronavirus surged across the country, according to the latest weekly survey of
retail fuel stations by OPIS, an IHS Markit (NYSE: INFO) company.
Gasoline sales fell a staggering 8.4% (nearly 185 million less gallons) from the previous week for the seven-day
period ending November 28, bringing consumption to the lowest level for a Thanksgiving Week in 23 years, going
back to 1997.
“As we come out of Thanksgiving and look ahead to Christmas and the New Year, gasoline sales show that additional waves of the coronavirus are very much impacting travel decisions,” said Tom Kloza, executive director,
IHS Markit and a veteran analyst of North American fuel trends. “We’re heading toward a 90-day period where
gasoline demand gets further crimped by winter weather and post-holiday cocooning. By January, we may regularly see demand numbers not witnessed since the last century.”
“This unprecedented drop in gasoline demand registers caution that has gripped the nation and led many people to
avoid the traditional large family Thanksgiving dinner as the virus wave smashes across the country,” said Daniel
Yergin, vice chairman, IHS Markit and author of The New Map. “We likely won’t see a turnaround until the wave
breaks and the new vaccines are deployed.”
The OPIS survey tracks actual gallons moved out of retail stations and it features sharper losses than those reported
by the Energy Information Administration (EIA). EIA measures movement of gasoline from primary stocks, while
the OPIS survey tracks actual weekly sales at nearly 25,000 stations.

Year-on-year comparisons are even more dramatic at the regional level, with some regions seeing declines of 20%
or more from Thanksgiving Week 2019.
Data within the OPIS report shows considerable variation across the country.
•Northeastern gasoline sales dropped 10.1% during the week with the year-on-year loss at a gaping 25.9%.
•The Rockies saw the smallest slide (5.6%) but that is substantial enough to dramatically impact supply and
demand balances as winter approaches.
•California was measured with a year-on-year loss of 17.3%, but that gap is likely to grow thanks to tough
new stay-at-home restrictions. For decades, the Golden State led all U.S. states in consumption of gasoline,
but that torch has been passed to Texas, which finds smaller year-on-year volume declines of 15.8%.
•New Jersey is the hardest hit state, with gasoline volumes plunging by nearly 30% from 2019.
•The Midwest was off 23.3% versus last year, led by Illinois which saw a year-on-year deficit of 26%.
Only two states—Wyoming and Utah—are outliers with gasoline consumption rising year-on-year by 0.2%
and 1.1%, respectively.
The data speaks to a major problem for the petroleum industry and oil prices as it recovers from unprecedented demand declines for most of 2020.
“A persistent rebound in global oil markets requires profitability in transportation products,” said Fred Rozell,
president, OPIS by IHS Markit. “But that won’t happen until demand recovers.”
OPIS DemandPro updates gasoline retail sales every week and breaks it down nationally, regionally and by state. It
is the only tool that enables North American traders, marketers and investors to measure actual gasoline demand
on a granular level.
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Tow Company using Alert System for Slow Down/Move Over
Michigan’s Eagle Towing has upgraded its fleet of 51 trucks with the HAAS Alert system, which warns drivers
who use the Waze App that they’re approaching a location with an emergency vehicle stopped on the shoulder of
the road.
Waze, which is used by over 50,000,000 drivers world-wide to get GPS Navigation, Maps and Traffic Alerts, will
be able to also alert drivers that they are approaching tow trucks.
"One tower is killed every seven days, and we actually had two towers killed at the same scene October 25th in
Montana," said Eagle Towing Operations Manager Andrew Heykoop.
Drivers will see a warning light within the app notifying them that they need to reduce the speed for safety reasons. The alert is automatically sent to all drivers within a half-mile of the location, and it is activated when the
flashing lights on the tow truck are turned on. The HAAS Alert system can also work with other navigation apps
and infotainment systems, as long as support for the technology is being added. The parent company said, “The
service provides emergency responders with a cutting-edge safety enhancement in the field that gets right at the
cause of most responder-involved collisions: driver attention.”
https://www.autoevolution.com/
https://www.wzzm13.com
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Essentials of Towing an Electric Car
The Petroleum Industry is not only concerned about EV’s (Electric Vehicles) they are doing something about it. How
many towing entities have the knowledge or understand “Best Practices” when towing an EV? Owning and driving an
electric vehicle has a lot of benefits for the public. It is environmentally friendly while bringing down the money spent
on operational costs.
But because all electric cars have moving parts, tires, and batteries, an EV owner still cannot escape the fact they may
still need towing services for their electric vehicle from time to time despite all the benefits.

Reasons Why Electric Car Gets Towed

Let us face it, electric cars are neat, but they are not perfect nor are they indestructible. Like other vehicles they act up too
especially if not maintain properly. To set things clear, here are a few reasons why an electric car may need a towing service.

• Flat Tire – A flat tire is a common problem for both electric and non-electric vehicles. There is a simple fix and

•

•

that is to change the tire, but electric cars mostly do not have a spare tire. Instead they have some sort of patching
kit. Unfortunately, they are always not the best solution. Time to research a fix for this.
Battery Problems -The battery of an electric car is its life. Charging it is essential but sometimes, the last person to
use the car forgets to charge it. Unlike diesel or petroleum that you can easily buy from a gas station and bring to
refill the stalled vehicle, extremely dangerous to charge a car in the middle of the road. Another scenario related to
the batteries, they get worn out and need to be replaced.
Break Problems – Like gas powered vehicles, an EV’s car brakes should also be maintained as they can be worn
out due to use. Once EV Drivers notice the start of brake problems, they should not risk driving the vehicle and end
up crashing it. Call a towing company and get the EV to the nearest car shop servicing electric vehicles.

Before an owner of electric car gets their car towed…

If an EV owner is getting their electric car towed, they are told to make sure to call a service provider with a flatbed tow
truck. Why? Because flatbed tow trucks carry the whole vehicle and do not drag them down the road.
Many electric cars do not have a neutral position which allows the car to move the wheels without affecting the motor. If a
towing operator tows an electric car with a hook/boom and chain tow truck, more damage can be caused to the motor and
will be risking more damage to the vehicle.

Charge Instead of Getting Towed

Some EV owners Instead of getting electric vehicle towed to the nearest charging station, may ask the towing company if
they have a charging truck that can charge the EV on site? There specifically designed trucks for this purpose but not all offer
them.
Charging trucks can only be an alternative to towing the electrical vehicle when the problem is a drained battery. If other
problems exist, there is no other way to get the EV to the shop than to have it towed by a flatbed tow truck.

Can Towing an Electric Car Really Recharge It?

There have been claims of electric car owners who were able to recharge their electric cars by having it towed by another vehicle. Although many have claimed to do it, it is not advisable as the car may become out of warranty and it is even illegal to
do in some US states.
To recharge the electric car with the towing method, the wheels should be touching the ground and a driver should be using
the brakes. This triggers recharging through regenerative breaking. Control over using the brake is especially important and
the driver should not simply step on the breaks because it can trigger the real brakes.

To Wrap Things Up…

No matter what vehicle someone may own, it is best to be prepared. Although proper care and maintenance of a vehicle can
prevent the need of a tow service company, there can still be unforeseen emergencies.
Drivers should always have a contact number of a towing service provider no matter what type of vehicle they are driving.
Also, drivers need to make sure the towing company they are trying to contact offers the right kind of tow service for your
vehicle.

How can you tow an electric car, like Tesla, if the car is dead and can’t be placed into neutral?
(continued on next page)
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(continued from previous page)

The first point is that there is no mechanical ‘neutral’ - on the one hand the motors are permanently mechanically connected
to the wheels, but on the other hand they ‘freewheel’ naturally when unpowered, so there is no need for a neutral.
However, you will need to release the parking brake (electrically actuated) and if the car is ‘switched on’ you will need to
disable various features (traction control, emergency braking etc.) that would otherwise interfere with your towing. There is
hence a “towing mode” that you need to select before towing.
All EVs have their safety systems powered from a separate 12V electrical system with its own battery so that they continue to
work if the main traction battery has run out or if there is some fault in the high voltage system. So, in many cases where the
car is ‘dead’ enough that you want to tow it, the controls will still be powered, and you can select towing mode.
If the car has been stranded dead for a while, then the 12V battery may also be flat and you cannot select towing mode to release the parking brake. If the flat 12V battery is the only problem, then you can simply ‘jump start’ it, using exactly the same
jump cables or battery trolley that you would use for jump starting a conventional car (and which most tow trucks would be
carrying).

If there’s some more fundamental electrical or mechanical problem, then the car cannot be towed. This is again no different
from ordinary cars with severe mechanical problems or accident damage. The car will have to be winched onto a flat-bed
recovery vehicle, using “skates” / “dollies” under the locked wheels.
I know this information seems extremely basic as most of it is common sense. These articles are to get our towing owners and operators thinking what the next five to ten and fifteen years may look like when towing vehicles or simply
charging them for a “Charge” on the roadway. Looks as though the best practice in towing an electric vehicle may be
to use Dollies and load up on to a flatbed reducing harm to the EV more importantly, our best assets, our employees.

Americans to Celebrate at Home

Only 21% of consumers surveyed said they would be traveling for the holidays.
ALEXANDRIA, Va.—There’s no place like home for the holidays, but this year, it appears Americans will really be taking
that to heart. Typically a very busy time of year for convenience stores providing fuel, alcohol and last minute treats, this
means the holidays will likely look different in 2020.
A new consumer survey report commissioned by NCSolutions (NCS) found that of the 92% of Americans planning to celebrate the holidays, 79% of Americans plan to do so at home. A majority (54%) plan to celebrate in smaller groups.
Only 21% stated that they would be traveling to celebrate. Five percent of those celebrating will do so at a friend’s house,
with 12% doing so at a relative’s. Four percent of consumers celebrating will do so at a restaurant, a hotel or destination, or
another location.
For New Year’s Eve, 66% of consumers plan to celebrate the evening, but with 28% of this group stating that they would do
so via virtual gatherings. Of those, 61% would do so via social media, 54% would use cooking websites and 47% stated they
would watch celebrations on TV.
Still, many consumers remain hopeful that 2021 will bring better days than 2020, with 45% believing that the health situation
in the U.S. will improve. Thirty-two percent believe the health situation will remain the same, while 23% think the situation
will further deteriorate. Of the 45% who are optimistic, nearly all (94%) plan to celebrate the holidays, and 26% plan to
spend more on in home meals for the holidays.
Linda Dupree, CEO, NCSolutions commented, “Consumers are optimistic about the future and have warm associations with
celebratory foods around the holiday season… In general, holiday advertising planning is a critical time for brands. Consumers have emotional associations and loyalties to the products found at the tables and celebrations for all holidays throughout
the year. In 2020, in particular, more people will be celebrating at home—and cooks are more likely to experiment with new
dishes, ingredients and food items. It’s an excellent moment for brands to connect and engage new and loyal buyers alike.”
Compared with last year, NCS purchase data indicated that November consumer packaged goods spending remained 15%
higher year over year in drug, grocery, mass market and e-commerce retail outlets. November also experienced a slight increase due to Thanksgiving Day gatherings, a possible indication for foodservice and retail outlets for what to expect come
the week leading up to the start of the winter holidays.
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Cannabis and the Tower
By: Brian J Riker
With some form of Cannabis or it’s derivative products being legal or at least
decriminalized in all but 6 States and with three more states approving forms of
Cannabis use on Election Day, it is time to revisit what marijuana use means for
the towing industry.
All drivers of commercial motor vehicles that require a commercial driver
license (CDL), including owner operators and casual drivers, must submit to US
DOT regulated drug and alcohol testing. This testing includes pre-employment, random, post-accident and return
to duty screenings. At least 50% of an employers qualified pool of CDL drivers (or consortium members) must be
randomly tested for drugs and 10% for alcohol use each year.
Should a driver have a positive test result or refuse to submit to a test when required they will be placed out of service until they have completed the return to duty process which involves meeting with a substance abuse professional, developing a plan to stop using illegal substances and strict monitoring of their behaviors - including directly observed drug testing for a period of no less than twelve months afterwards. Keep in mind that a refusal to test
can be as simple as not reporting to the test facility on time, not staying inside the facility once you have reported,
being unable to produce an adequate urine sample or producing one that appears to be diluted or adulterated in any
manner.
When a DOT drug test returns a positive result, the company’s Medical Review Officer (MRO) will contact the
driver to see if there is a legitimate reason for the result such as a legal prescription from a Doctor. In many instances this will cancel the positive result and life will go on as usual. That is not the case with THC, even with a
valid prescription for a medical professional in states where medical use is legal!
It is imperative to remember that under Federal rules Marijuana and other derivatives containing more than 0.3%
THC are still classified as a Schedule 1 drug which makes possession and use illegal for anyone performing safety
sensitive transportation functions such as driving of commercial motor vehicles. This includes CBD oils and prescription usage. It is especially important to consider that there are sporadic and vastly differing laboratory testing
rules, if any, for many of these products so even over the counter available CBD oils may contain enough THC to
cause a positive DOT drug test result.
The overall positive drug testing rate for the US trucking industry in 2019 was just at 1%, which is incredibly low;
however it is unacceptable to the regulators. This is why the random testing rate was increased to 50% for 2020
because any time the overall positive rate is 1% or greater the random rate must increase. Recently, due to the increase in legal or decriminalized use of Cannabis products, marijuana has become the most popular drug to cause a
positive test result to be reported. According to data from the Federal Motor Carrier Safety Administration in
2019, marijuana accounted for 70% of all positive drug test results.
Now, the surprising part for most drivers. Even though the drug testing regulations only apply to drivers required
to have a CDL that does not mean the FMCSA turns a blind eye to drug or alcohol use by drivers of non-CDL
trucks. It is still a violation of Federal regulations to use illegal substances even when testing is not required. Further, should a CDL driver have a positive test result reported, they will be immediately prohibited for operating
any commercial motor vehicle, including non-CDL trucks. This means that you can’t do any commercial driving
at all until you have completed the return to duty process.
Bottom line, with the implementation of the FMCSA Drug and Alcohol Testing Clearinghouse regulations I wrote
about two weeks ago, the push for hair testing in place of urine testing for CDL drivers and the social acceptance
of marijuana use in the United States, a tower needs to be more careful than ever to keep themselves employable.
Even if you have an understanding employer, or are self-employed, the insurance companies are not looking favorably upon positive drug testing results which could make you uninsurable for doing something that may not even
be illegal in your state.
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Member Directory
Aitkin

Dennis’ Towing
320-684-2825
Albert Lea
T&W Towing LLC
507-402-9829
Alexandria
Dans Diesel Inc
320-762-7218
Anoka
North Star Towing
763-427-4160
Apple Valley Dick’s Valley Service
952-432-2848
Big Lake Bob’s Towing & Recovery
763-262-8697
Blackduck
Bogart’s Towing
218-835-4548
Blaine
Twin Cities Transport
& Recovery, Inc.
651-642-1446
Dan’s Complete Auto Care
763-784-8668
Frovik’s Towing
763-786-9220
Citywide Service Corp
763-786-9020
Blooming Prairie
Darrick’s Preferred Auto
507-583-9994
Bloomington
Bobby & Steve’s Auto World
952-831-8833
Bobby & Steve’s Auto World
West Bloomington
952-881-1024
Chief’s Towing, Inc.
952-888-2201
Brooklyn Park
Citywide Service
763-424-4900
Brainerd
Collins Brothers
Towing Of St. Cloud,
218-822-5525
Burnsville
Captain Towing
952-856-2901
Cannon Falls
Siewert’s Towing
507-263-4791
Clearwater
Blaine Brothers
320-558-9966
Collins Brothers Towing & Repair
320-257-5525
Columbia Heights
Bobby & Steve’s Auto World
952-944-1690
Coon Rapids

Crystal

North Suburban Towing Marshall
763-535-2201
Pulver Towing
Schmit Towing
507-828-5720
763-253-1568 Medina
Kelly’s Wrecker Services
Dayton
North Suburban Towing
763-473-0558
763-428-8940
Minneapolis
Blaine Brothers
Duluth
Dukes Towing
763-780-5130
218-722-8885
Bobby & Steve’s Auto World
Get Hooked Towing
West Minneapolis
218-461-1234
612-377-4743
Eagan
Mark’s Towing
Bobby & Steve’s Auto World
651-454-1533
Downtown Minneapolis
Magnum Towing
612-333-8900
651-423-7201
Bobby & Steve’s Auto World
South Minneapolis
East Bethel
Schmit Towing
612-861-6133
763-253-1568
Eden Prairie
Miller Towing
Bobby & Steve’s Auto World
612-827-5591
952-944-1690
Schmit Towing
763-253-1568
Eden Valley
Jack’s Towing
320-453-6560 Minnetonka
Kustom Karriers
952-938-4680
Elk River
Collins Brothers Towing
763-241-9177 Monticello
Burdas Towing
320-257-5525
Excelsior
Williams Towing
952-446-9650 Moorhead
Aggressive Towing & Recovery
Faribault
Glenn’s Service LLC
218-287-2344
507-334-4202
Ed’s Towing Service
Fergus Falls
Beyer Towing
218-233-7740
218-205-6137 Motley
Forest Lake
Dan’s Towing
Collins Brothers Towing
654-464-5551
Of Motley
Twin Cities Transport &
320-257-5525
Recovery, Inc New Brighton
Freeway Towing
651-642-1446
651-633-5525
Golden Valley
Feist Automotive
Statewide Towing
763-544-5512
651-633-4262
Hamel
MN Towing and Repair
612-326-6687 Newport
Absolute Towing & Recovery
Inver Grove Heights
651-337-2149
South East Towing
651-451-9721
Twin Cities Transport
Ironton AutoSmith Service Group Oakdale
& Recovery, Inc.
1-218-545-5715
651-642-1446
Lafayette
Five Star Towing
507-843-2677 Owatonna Dean’s Westside Service
507-455-1950
Lakeville Marek’s Towing & Repair
Sweet Towing & Repair
952-469-3182
507-451-3424
Little Falls
Collins Brother Towing
Of Little Falls
320-257-5525
Loretto
Burdas Towing
320-257-5525

Highway 10 Towing
763-757-6789
Corky’s Towing Mankato
612-919-1106

Affordable Towing
507-388-8697

Member Directory
Paynesville
Collins Brothers Towing & Repair
320-257-5525
Plymouth
Plymouth Automotive
763-544-3202
Frankies Towing Co
763-595-0321
Ramsey
Nicety Towing
763-245-2619
Red Wing
Midway Auto
651-388-8296
Siewerts Garage
651-388-9163
Rochester
CSC Towing
507-289-8344
Rochester Towing, LLC
507-288-7317
Pulver Towing
507-282-3851
Rogers
Burdas Towing
763-428-9911
Sauk Centre
Centre Towing Inc.
320-352-1500
Savage
Allen’s Service Inc.
952-894-1000
Scanlon
Blaine Brothers
218-879-6681
Spring Lake Park Citywide Service
763-432-4550
St. Anthony
Twin Cities Transport
& Recovery, Inc.
651-642-1446
St. Cloud
Collins Brothers Towing
Of St. Cloud, Inc.
320-257-5525
Andy’s Towing
320-251-5691
St. Francis Ark Towing & Recovery
763-434-1686
St. Paul
Twin Cities Transport &
Recovery, Inc.
651-642-1446
Stillwater
Stillwater Towing
651-439-5744
Strandquist
Nordic Towing
1-833-667-3421
Sunburg
Dans Diesel Inc
320-264-5852
Vernon Center
Giefer Towing & Service, Inc.
507-549-3300
Virginia
Armory Shell Towing & Service
218-741-6050

Bocks Service Inc. Roberts
507-835-5407
Tesch Service Center Superior
507-835-4610

Waseca

Jerry’s Towing
715-749-4450
Lake City Towing
218-722-7781

West St Paul
Bobby & Steve’s Auto World
ASSOCIATE
651-455-2788 Auto & Equipment Sales
Twin Cities Wrecker Sales
White Bear Lake
Rod Pellow 651-488-4210
Twin Cities Transport & Worldwide Equipment Sales
Recovery, Inc.
Jeff Irr 815-725-4400
651-642-1446 Zip’s Truck Equipment
Willmar
Paul Rottinghaus 1-800-222-6047
City Line Towing
320-231-3869 Health Insurance
Dans Diesel Inc Health & Life Financial Services
320-995-6108
Kevin Urlaub 763-287-0055
Ed’s Service Center & Sales Impound Services
320-235-5945 eImpound
John Haliburton 218-461-1234
Winona
Borkowski Towing & Salvage Insurance
507-452-9073 Insuring Minnesota
Rick McIntosh 952-469-0425
Zumbrota
Bergs Towing & Repair
Midwest
Insurance
Service
507-732-5613
John Hall 651-439-5939
Prime Insurance
IOWA
Glenn Lukacs 801-304-3776
Des Moines
Hanifen Co, Inc
Roadside
Assistance
515-243-3205
TowTrax
Sioux City
Meier Towing Inc
Dan Messina 769-774-0340
712-258-0609
Uniforms
Cintas
Brad Beyer 763-391-5266
NORTH DAKOTA
Bismarck
Berg’s 24 Hour Towing
701-663-6491
Grand Forks
Nordic Towing
1-833-667-3421

SOUTH DAKOTA

Big Stone

Sioux Falls

Baldwin

The Shop, Inc.
605-862-8215
Ace Towing Inc.
605-332-2173

WISCONSIN

Day & Nite Towing, LLC
715-684-3359
Balsam Lake
Lake Services Unlimited
715-857-5753
LaCrosse

Goldbeck Towing Service
608-781-4869
Independence
Kabus Auto Body & Recovery
715-985-2252

Upcoming Events
MPTA Board Meetings

Please watch Facebook
for future Board meeting
dates and times

December 24th – Closed
December 25th- Closed
December 31st -Closed
January 1, Closed

